
R:ICFonn411 r ....... ,__ ... _ 
o.u Cohction Form 

Qlllllc.r.IIIJ. ......... ~ ..... ....., ,..,., 

<010> Study Area Code 

<015> Study Area Name 

<020> PrOj!!"am Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

WU.t».D ttL CO 

2014 

Curie Klem 

<035> Contact Telephone Number. 97 o-22~ -4571 
Number ot the perwn ldo!ntltled In data Une <030> 

<039> Contact Emad Address carrield!villanlteU.com 
Email of the person identified in data line<030> 

<100> Service Q.lality lmprowment Reporting 

<200> Outage Reporting {voi~ 

<210> L...!....J<-che<:k box if no outages to report 

<300> Unfulfilled Service Reque'its (voice) 

<310> Oetail on Attempts (voice) 
--------- -~fliWedoalment) 

<320> Unfulfilled Service Requests (broadband) 
<331)'.> Oetail on Attempts (broadbwlti) 

--------- -~p...,doalment) 

<400> 
<410> 

<420> 

<430:> 
<440> 
<4SO> 

Number of Complaints per 1,000 customers (voice) 

Fixed t-=o~.o~------1 
Mobile L . ..:.0.:..:. a;___:::---:::::---:-:--J 

Number of Complaints per 1,000 c.ru~~:::::;.;mers.:.:::.."-1:::.;..;..:=='!.; 
Fixed 
Mobile 

<500> Service Q.lality Standards & Consumer Protection Rules Compliance 

<510> l!illud Iel,.phone CQq;4Ul{ Ser7 

<600> Functionality in Emergenc:y Situations 

<610> l!Ul.u:d telephone Ca-y !'\me 

<700> Company Price Offi!rings (voice) 

<710> Company Price Offi!rings (broadband) 

<800> Operating Companies and Affiliates

0 <900> TribaiLandOfferings(V/N)? ® 
<1000> Voice Services Rate Comparabi Rty 

<1010> 

<1100> Terrestrial Backhaui(V/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(cht!r:ktoi-~) 

~-~p...,doalment) 

(cht!r:ktol-~) 

t.-d9.'rlptM!If«umerrt) 

{colrlfJJ«o--hlo!t) 

/t:OmpJI!tl!--"""'1 

/t:OmpJI!tl!--heet) 

lfll<f,"""""""·--lmt) 
lchecl<toi-~J 

(Ottoch~ptM!docutnl!nt) 

If not. c1N!r:k to- 0!11i/fcr1don! 
{tom(/l«e- -hlo!t) 

/t:OmpJI!tl!--hi!J:t) 

Price Cap Canan, Pr--'to ~Cap Additiqnal Documeneatic!n WorlsshMt 
lncludfng Rate-<11{-Return Cf1lliersalfillated with Prlt:e CAp IDCiUI Exchange Corriers 

<2000> (ch«<<toi-~J 

<2005> /t:OmpJI!tl!attDchl!1-hi!J:t) 

Rno of Rftlm Canien, '"'-«!to llOR Adolti9na! Docur!ttn'llatl Worig!l!!t 
<3000> lch«/<toi-~1 

<3005> /t:OmiJiete--t) 

10/101£013 

1:1:1 
(<~"""-"'""""') 
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(100) Serviol Qu.altv lmp-CNMMnt Rllportfrll 
0.. Collec:tion Farm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Conlilet Name -~ USAC should coo tact regarding this data 

462210 

IIILLIUUl !!'.!. CO 

ZOH 

<035> Cont:actTelephone Number- Number of pei'SQI'I identified in data line <030:> 970-zze-4511 

<039> Contact EmaH Addre$- Email Address of person identified in data line <030> ca.rriekllwiU.ordteU.cOI!l 

<110> Has'JI)Urcompany received its ETC certification from the FCC? 

If your answer to Une <110> Is yes, do you have an eKisling §54202(a) "5 

<111> vear plan" filed with the FCC? 

If your answertoUne <U1>isye"l. then you are required to file a progress 

report, on line <111> delineating the status of your company's eKlsting § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your pr01ision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subliequent years, 

(yes/no) 

(yes/no) 0@ 

your annual prosress report filed pursuant to 47 C.F.R. § 54.313(a)( 1). If your company Is a 

CETC which only receives frozen support, your progre$ report Is only 

required to address voice telephony service. 

FO:Form481 

OMB Control No. 3060.()986/0MS Cc 

July2013 

Name of Att:ached Document (.pdf) 

Please check these boxes below to confirm that the attached POF, on line 
112, contains a progres.s report on its five-year service quality impr01ement 

plan pursuantto § 54202(a}. The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan tallr.ts 

< 114> Report how much universal service {USf) support was received 

<115> Haw (USf) was used ID lmprow service quality 

< 116> Haw (IJSF}was used to improw service CO!en!fP! 

<117> How (USf) was used to improw service capacity 

<118> Pr01ide an eKplanation d network improwment targets not met 
in the prior calendar year. 

10/1012013 



<010> Stud Area code 
46Z2l0 

<015> study Area Nallll? Wit.r.Aitll ttL CO 

<020> Pro ram Year 2014 

<030> COnt.:~: Name ·Person USAC should contact regarding tltn 4ata can:te nem. 

<035> Cont.:~: Telephone Number • Number of person identified in data line <030> ~7 a-zze-4s1t 

<039> contact Email Address. Email Addre'i'! of penon identified in dati line <030> c.u:riek@viU.u:dtotll.cQIII. 

<bl> <b2> <b3> <b4> <cl> ·<c2> 
NORS 

l!l!ferl!fiQ! Out.opstart Outap start OUb!leEnd O~apEnd N1m1berd 
Number Date Time Dilte Ti- CUStol1lefs Atf1!cted Tob!N1.111berr:l 

tustonoers 

.&1 ........................... 
11V' II n;:,1 n;;•:a --

1011<ln013 

<d> 

911 Faclltles 
Affe<ted 
(Yes/ No0 

... 

<e> 

FCC Form481 

OMB COntrol No. l060.Q986/0~ 

Jut'{ lOU 

Oid This OuQse 
5erYiteO~ Affild Multiple 

Oewlptloo ICIN!c:k Study Area$ Senrit 
afilhata~ !Yes/ Nol Res 



r·-----O.OIIMiioftfornt 

<030:> Contact Nam". Penon USAC ~hould contact refll"ding thi'i data 

46Z21Q 

2014 

<035>- Contact Telephone Number . Numberotper;on identified in data line <030> 970-228-4571 

<039> Contact Email Addres~ ·Email Add~ of person identified in data line <030> curielc@viU.u:dr:..U .COD< 

<701> Residential Local service Charge Effi!<:tlw Dam 

<702> Singi@Statl!·wide Residential Local Sevice Charg" 

<703> <al> 

11/1/2013 

<b2> 
Reoidenti;M l.lnl 

<b3> 

State Elldolnll! IUCI SAC[CETC) Rate .Type service Rate State 9Jbstrlber Une c~ 

--See atl ~ched worksheet 
-

10/1ono13 

fCCFonn481 
OM8 Control No. 3060-<mti/C 
J~20U 

<b!S> 
Mand\ltOI'y Elltendo!d Area 

State UnlvenaiSenlfce Fee Service Chaflll! 



<010> study Area Code 462210 

<015> Study Area Name wrr.r.no rr:r. co 

<020> ramvear 2014 

<030> Contact Name -Person USAC should contact regatlJing this data Cdrl:ie n .... 

<035> Contact TElephone Number- Number of p<!fSOn Identified in data line <030> 970-22~-4571 

<039> ContactEmaiiAddren -Email Address ofperyon identlfiedindatahne<OJO> curiekiwillo.rdeell.coa 

<dl> 

~Senlla!-

~IUCl 

~RA!plated Dowrlload Speed Broadbond Senke- u.., Alowance 
Slim! ~Rft! FMs 01al Rift ... fees ~Mtxa) IUoload SIMedl~ IG81 l 

-Se leattached 
wnrk ~hAAt 

1011Qial13 



<010> Study AreoJ Code 
462.210 

<015> Study Area Name wrr.Llll.o u: t co 

<020> l>n?!i""'"' Year 2014 

<030> ContoKt Name- Perwn USAC should contact 11!ffJfdf1!!this data Carri.'" n..... 

<035> ContoKtTelephone Number- Number of person identified in data line <030> na-zza-4571 

<039> ConQct Email Add~s • Ema~ Address of person identified in data line <030> carriek@vUloxdull.c<:>"' 

<810> Reportingcarner 

<811> HotdngCOmpa"'f 

<812> Operatinl! Company 

<813> <al> <a2> 

Allillttas SAC: 

... 1."" -L ... ........... l""'"'''"'u ~•v "~ ' ......... 

FCCForm481 
OMBControiNo. :JOIO.(r.JB6/C 

JIAy2013 

<al> 

.,.,... ..,_ As c.tpanyar Bnand D 



<010> Study Area Code 462210 

<015> Study Area Name li!Lt.Ull !t.L CO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Carrie n .... 

<035> Contact Telephone Number- Number of person identified in data line <030> ~70-22e-4571 

<039> Con tact Email Address -Email Address of person identified in data line <030> c.u:ri<!ld!WUl..rdeetL"""' 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, plea.~ select(Yes,No, NA) for 

each these boxes 1D confirm the status described on the attached 
PDF. on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a )(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
.-.ommunity anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review proces.'les 

<929> Compliance with Tribal Business and Ucensing requirements. 

Name of Attached Document (.pdf) 

Select 

(Yes, No, 
NA) 

lilA 

~''~ lilA 

NA 

NA 

lilA 

lilA 

!lA 

!lA 

!lA 

1011012013 

FCCForm481 
OMS Control No. 3060-0986/0MB 
July2013 



(1100) No Temlltrilll a.ckheul Reportiq 
Otlta Collection Form 

<010> Study Area Code 462210 

<015> Study Area Name Wir.LUO n::~ co 
<020> Program Year ZOH 

<030> Contact Name- Person USAC should contact regarding this data CUrie nu 

<035> Contact Telephone Number- Number of person identified in data line<030> 97o-zza-4S71 

<039> Contact Email Address - Email Address of person identified in data line <030"> carriek8villa<dcell."""' 

Please du~dc this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54313(G) 

<1130> 

Please chedc this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbp.~ 

upstream within the supported area pursuant to§ 54.313(G) 

10/1012013 

FCCF<lrm481 
OMB Control No. 3()6(H)986/0MB Co 
July2013 



(UOO) T_.. •nd Comlltlon for UWine CUstomers 
Llfellae 
O.t. CoJ1«tion Fonn 

<010> Study Area Code 
<015> Study Area Name 
<02.0> Program Year 
<000> Contact Name - Person USAC should oontact resaroing this data 

<035> Contact Telephone Number -Number of person identified in data line <030'> 
<039> Contact Email Address -Email Address of person identified in data line <030> 

<1210'> Terms & Conditions ofVoio::e Telephony lifeline Plans 

46Z210 

4014 

Can:ie l!l.e11 

cur iek$villardt.ell. COill 

Name of attached document (.pdf) 

FCCForm481 
OMB Control No. 3060-o98610VIBQ 
July2013 

<1220> Unk to Public Website cdu .colo rod<>. q~>V I c•/S4tellite/ OOliA-l'll'C/ C80I! /OOBA/125163314 850 4 HTTP----------------------------------------------

<1221> 

<1222> 

"Reaecheckthe!leboliiBSbtiON to oonllnn that the ata:had R:F. 
on line 1210, arthewebStellsed. online 1220. 
contain.s the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes pr011ided as part of the plan, ICrJ 

<1223> Additional charges for toll calls, and rates for each such plan. 



<010> Sll.ldy Area Code 
<015> Sllldy Area Name lllt.W.O U.t co 
<020> Pro ram Year znc 
<030> Contact Name • Penon USAC should conQct regarlliniJ thrs data curie n .... 
<0:~> Contact felephone Number • Number of peo"lon identified in data line <030> 970-428-4571 

<0:19> Contact Email Address· Email Address of pet"lOn identified In data line <030> c.u:rieic&willudtell.COOil 

FCCForm481 

CN8Control No. ~ 
July lOU 

CHECK the bxes bel- to ndl! t1llllpliante ail~ d lna'ementa!CtliVM!ClAIIIerlta Phne I SUf'Pil't, frol1!ft Hif#1 Cost~ H ... Cost supporttooff.let access dliolrp muctJom. and COD 
support a set forth ln47 O:R §!>4.lU(t4.1c).(dl.{e) the lnfurmatlcn reported on \hiS f- and in the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<201.1> 
<2014> 
<201.5> 

<2016> 

<2011> 

<2018> 
<2019> 
<2020> 

<2021.> 

lnae-ral comect .,.erlca PhaJel repcrtlf111 
2nd YearCertlf"K:atlon {47 CFR !i 54.3U(b)(l)} 
3o'd Year certification {47 CFR § 54.3U\b)(2)] 

Price C.p tarrier ~ Fnxen SUpport Certification {47 CFR § SUUp)} 
lOU Froten Support Certification 
2014 Froten Support Certification 
2015 Fovten Support Certification 
2016 and future Fro ten Support certification 

PrIce Cap tarrier Connect Amo!rlca ICC SUpport {47 CfR § !;4.:1t.l{ d)} 
Certificallon support Used to Build Broadband 

Connett America Phue U Reportlna {47 O:R t !i4-lU(el} 
Jrd year Blvadband SI!Mce CertifiCation 
5th year Broadband service Certificauon 
Interim Pro!V"SS Certificallon 
Pll!a'>e ched< the box Ill confirm that the atta:hed PDF, on line 2:021. 
contains the required information pursuant to§ 54.113 (e)(3)(1i), as a recipient 
ofCAF Phase II support shall provide the number, names, and addresses of 
communn:y anchor lnstltllllons to which began proVIding access to broadband 
woviee In the preceding calendar -,ear. 
lntertm PrOIJI!~ Communrty Anchor Institutions Name of Attached Document Li'ltlng Required Information 

10/1!Y'2ll13 



t:-----· .. ~ ..... •• R:CForm481 

OMIIC<nrGI NO. SIJIIO.OM&IOIIBOlnlnliNO. ~9 

"-111111 

OIRIUild--ID--...ceo•itsfioe_ ...... ....,..,.,._ti_1DC1CfR§54.<11Q11)1-. l'ur~_.......__.,...,~willolllo .. •dol~s....,._at_ io47 
GRt'SUl.'l(ll(lJ.I_CI!Itlly_lllo__..•r_,...•lloisfonn_.iolloo--•--is-. 

""eessllltponons_,._ 
(:!Olll) Mi-CIO'-i0n(47Cl'R §54.ll3~l.iii)i 

PleJ"Sedll!dtthi'sl»< toaJ"IL'rmlfl« 111e-POF,"" ine:!OU. 

contoinstreroquir<l:l il-iOnp..._,tto § 54-313 (l)(l)(ii), ... 
(:lOU) re:ipie1td/CMPhl"'ll--lty<!Ydetrert.rnb8',-

-diC(IItm'"""--1Dwhid•t,...,~ 
liiXSStO flroodba>:!W-intrel7"<8lii1S~ yelll'. 

(:lOU) CortmJnly Att:l\01' tn;;ii!Jtians(47 CFR § 54-31li(~(1M ill 
{:!013) 1$\fOUf "'"""""'aPriY-He01~RCorrior {47CFR§ 54313{'f!{ZM 
(:!0141 lf-dQesyoutCO-ftletreAIJ&..,•JOifl!llQ't 

Pteosedll!dtU.....In«!sto"'"""'_ft_POF,,..IinL!:lOl7, 
.,.,..,.treroq_il_lp........nto§54_31ll(1\(l) C<lf1'11lNnce 

•""!UifeS: 

l
:l01S) Eli!Ciro1i:CilPYof--Rilirl!llOf\5~R ...... b' 

r...,.,,...,_~ 

(:!016) POFof-.:eSha!t tname_m_ diC..nFtoos 

1301
7) ,.,..,_.,...,;,yesonli\0:!014,-y<>urc~sR!li.,..U!I 

ree;Jat~ld.lr~e:t~ian 

t3018~ tfther~isrwJQI'11ile3014 .. i'i't'OICQn'llaW3Uditei? 

lfther..,....t<yesonli\031llJI.p-dll!dt~•ebr:ll"'-"" 
"'"ftrmyour.wmisiD1,'"'1inL!31ll6JJI"5Uill"l1D§ 5431ll(f)(Z~((II\Qil\'S 

(31ll9l El:he'•"'PY., __ 'fll'l!n<ill~al2l•lln•n::iol-. 
in at>nmo:""""'"'-to R!li()per«q R<s>at for T_.,...,~ions 

130201 
POFof-.:oe9\e!t, tnome-a'ldSI:a""""""C..nFtoos 

(:lOU) M.1J_..n- -IJ1the.,..,_~pWii:..,.,..T.111: 
tiD< portormsl theC<lf1'11l;rti'S llrian:Of oudit. 

lftre,..,....isnoonli\O:!OlJI.p-<l>el:lr!J1eh<J<e'S
to"'"""'YQUf.wm$<1\ ontne31ll6pr5Ui111:to§54-31ll(~(l~ 
C(>\liOir& 
CotJ1.,theirfi-..ciol_.,.,..,wl1id1lmiEel'OA«tto,_IJ1'"' 

(:lOZl) - ciO'ti'CP~bli:: ;o:x:ourc;n;or Zl allrianci;f r'tJQ'tin a 
ft:nnltco""*';mae'IJ RUS Oper•iil• Repcrt tJrTels:otfl'nJni::.Dns 

(30Z3l 

i31ll4) 

(30:15) 

-"' ~iVJIIJ-i<ln..,.&telltoaretieoiJ1a>~art,., 

pJbic::~lt 

Und8'1t'ilih-s>Jije:l;flltoanolr'<8' certi'ic1>ti<Jn. 

POFof8Jl;n;e911'!lt.lf!C011e-'lil>d-diC••hFI<Ms 

1011012013 
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT 

To the Board of Directors 
Willard Telephone Company 
Merino, CO 80741 

We have compiled the accompanying balance sheets of Willard Telephone Company (a Colorado 
corporation) as of December 31, 2012 and 2011, and the related statements of income and retained 
earnings or margins for the years ended December 31, 2012 and 2011, and cash flows for the year ended 
December 31, 2012, included in the accompanying prescribed form. We have not audited or reviewed the 
financial statements included in the accompanying prescribed form and, accordingly, do not express an 
opinion or provide any assurance about whether the financial statements are in accordance with the form 
prescribed by the Federal Communications Commission (FCC). 

Management is responsible for the preparation and fair presentation of the financial statements included 
in the form prescribed by the FCC and for designing, implementing, and maintaining internal control 
relevant to the preparation and fair presentation of the fmancial statements. 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The 
objective of a compilation is to assist management in presenting fmancial information in the form of 
financial statements without undertaking to obtain or provide any assurance that there are no material 
modifications that should be made to the fmancial statements. 

The financial statements included in the accompanying prescribed form are presented in accordance with 
the requirements of the FCC, and are not intended to be a presentation in accordance with accounting 
principles generally accepted in the United States of America. 

This report is intended solely for the information and use of the FCC, Universal Service Administrative 
Company and the Colorado Public Utilities Commission and is not intended to be and should not be used 
by anyone other than these specified parties. 

Colorado Springs, CO 
September 30,2013 



(300Sa) o,eradlll Rtopatt for Privately-Held Rate fllfleWn C8rriets 

..,.,_ 5hHt • Dllta Cohtllon F«m 

fCC form .tal 

OMB Control No. ii060-09I6 

OM8 Control No. 3Q6().(J819 

Pagel 

Page 1 of3 July 2013 

cOlO> Study Area Code 462210 

<015> Study Area Name The Willard Telephcme Company 

<020> Program Year 2012 

<030> Contact Name ·Person USAC should contact regarding this data carrie Klem 

<035> Contact Telephone Number· Number of person Identified in data line <030> 970-221!-4571 

<03!b Contact Eman Address· Email Address of person identified in data line <030> carriek@willardtell.com 

filed as revieWed single company Filed as audited single company 

Filed as reviewed consolidated company Filed as audited consolidated company 

FHed as oubsldiary ¢ reviewed consolidated company Rled as subsidairy ¢audited consolidated company 

C£RllfiCATION 
We hereby cert!fy that the entries in this report are In accordance with the accounts and other records of the system and reflect the status of the system to the best¢ our knowledge and belief. 

Signature Date 
PART A. &ALANa SIIEET 

IIAIANCf. PRIOR BAlANCE EliD Of BAI.ANCEPIIIOII 8AI.ANCE END Of 
ASSETS YEAR PERIOD UABILTIES AND STOCIOfOI.O£RS' £QtiiTY YEAR PEIIlOO 

CURRENT AS$ETS CURRENT UAIIUTIES 

1. Cash and Equivalents 235,527 198,524 25. At:<ounts Payable 7,9M> 7,406 

2. Cash·RUS Coru;trualon fund 26. Notes Payable 

3. Affiliates: 27. Advance BHHngs and Payments 

a. Telecom, At:<ounts Receivable 28. Customer Deposits 

b. Other Accounts Receivable 29. Current Mat. l/T Debt 4,600 

c. Notes ReceiVable 30. Current Mat.l/T Debt-Rur. Oev. 

4. Non-Affiliates: 31. Current Mat...COpital Leases 

a. Telecom, Accounts Receivable 4,192 1,973 32. Income Taxes Accrued 

b. Other Accounts Receivable 8,564 12,669 33. Other Taxes Accrued 1,795 1,340 

c. Notes Receivable 34. Other CUrrent Liabilities 

5. lntereot and Dividends Receivable 3,758 3,939 35. Total current Uabllltles (25 thru 34) 9,741 13,346 

6. Material-Regulated 2,000 2,ll00 lONG-TERM D£8T 

7. Materlai-Nonregulated 36. Funded Debt·RUS Notes 77,219 121,972 

8. PrepiJYments 983 1,251 37. Funded Debt-RT8 Notes 

9. Other CUrrent Assets 20,180 38,027 38. Funded Debt.ffB Notes 

10. Total CUrrentAssets(1 Thru 9) 275,204 258,383 39. funded Debt-other 

40. Funded Debt-Rural Develop. Loan 

NONCURRENT ASSElS 41. Premium (Discount) on l/T Debt 

11. Investment in Affiliated Companies 42. Reacquired Debt 

a. Rural Oevelopment 21,886 460 43. Ollligatlons Under capital Lease 

b. Nonrural Development 44. Adv. From Affiliated Companies 

12. Other Investments 45. Other Long-Term Debt 

a. Rural Development 46. Totall.ong-Terrn Debt (36thru 45) 77,219 121,972 

b. Nonrural Development 59,085 66,063 OTHER UAB. II OEF. CREDI'II 

13. Nonregulated Investments 47. Other Long-Term Uabilltles 9,883 11,731 

14. Other Noncurrent Assets 100,000 100,000 48. Other Deferred Credits 

15. Deferred Olarges 49. Other JurisdfcttonaJ Differences 

16. Jurisdictional Differences 50. Total Other LlabHitfes and Deferred CreditS (47 thru 49) 9,883 11,731 

17. Total Noncurrent Assets (11 thru 16) 180,971 166,523 EQUnY 

51. cap. Stock Outstanding&. SUbscribed 

PlANT, PROPERTY, AND EQUIPMENT 52. Additional Pald-in-Capltal 

18. Telecom, Plant-in-5eMce 689,353 762,300 53. Treasury Stock 

19. Property Held for Future Use 54. Membership and eap. certificates 16,124 17,874 

20. Plant Under Construction 347,143 365,462 55. Other capital (755) 2,071 

21. Plant Adj., Nonop. Plant &. Goodwill 56. Patronaae capital CreditS 

22. Less Accumulated Depreciation 518,626 558,525 57. Retained Earnings or Mall!lns 861,833 827,149 

23. Net Plant (18 thru 211ess 22) 517,870 569,237 58. Total Equity (51 thru 57) 871,202 847,094 

~4. TOTAL ASSElS (10+17+23) 974,045 994,143 59. TOTAL UABIUTI£5 AND EQUnY (J.S+46+50+51) 974,045 9!M,10 

Paael 



(3005b) 0perat1nJ 11epo1t for Pr1v1te1y-Me1c1 Rite of llelllm canters FCC Form 481 

1-~.Data Co11ect1c1n FOflft OMB Control No. 3060-09811 
OM8 Control No. 3Q60.0819 

Pase 2 of 3 July 2013 

<010> Study Area COde 462210 

<01S> Study Area Name Tho WIHard Telephone Company 

<020> Proaram Year 2012 

<030> Conta<:t Name· Person USAC should ccnta<:t regarding this data came Klom 

<035> Contact Telep/>one Number· Number of person Identified in data line <030> 910-228-4571 

<039> Contact Eman Address· Email Address of person identified in data line <030> carriek@willardtell.com 

PART 8. STATEMENTS Of INCOME AND RETAINED EAIIINGS OR MARGINS 
ITEM PIIIOJI YEAR THIS YEAR 

1. Local Networl< Services Revenues 13,243 1Q.677 

2. Networl< Access Services Revenues 133,934 127,355 

3. lOng Distance Network Senllces Rewnues 

4. carrier Billing and Collection Revenues 2,699 1,411 

5. Miscellaneous Revenues 3,686 20,820 

6. UncoHectible Revenues 

7. Net Ojleratlng Revenues (1 thru Siess 61 153,562 160,263 

8. Plant SpecifiC Operations Expense 6,037 33,596 

9. Plant Nonspetffic Operations Expense (Excluding Depreciation & Arnotti%atlon) 20,773 10,596 

10. Depreciation Expense 53,543 39,899 

11. Arnoni%atlon Expense 

12. CUstomer Operations Expense 7,609 2,881 

13. Corporate Operations Expense 100,826 114,163 

14. Total Operating Expenses (8 thru n) 188,788 201.135 

15. Operating Income or Margins (7less 14) (35,226) (40,872) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. federal Income Taxes 200 

19. Other Taxes (10,870) (16,109) 

20. Total Operating Taxes (17+18+19) (10.870) (15,909J 

21. Net Operating income or Marsins (15+ 16-20) (24,356) (24,963) 

22. Interest on Funded Debt 4,251 

23. Interest Expense • capitol Leases 

24. Other Interest Expense 858 

25. Allowanc• for funds Used Dunne constructiOn 4,251 

26. Total Fixed Charges (22+23+24·25) 858 

27. Nonoperating Net Income 3,647 (12,974) 

28. Extraordinary Items 

29. Jurisdictional Differences 

~0. Nonresulated Net Income 3,253 

31. Total Net Income or marsins (21+27+28+29+30-26) (21,567) 134,684) 

~2. Total Ta•es Based on Income 112,665) (17,265) 

33. Retained Earnifl&s or Margins 8eginnina-of·Yoar 883,400 861,833 

34. Miscellaneous Credits Year·to-Date 

35. Dlvidends Declared (Common) 

36. Dividends Declared (Preferred) 

~7. Other Debits Year-to-Date 

38, Transfers to Patronage capital 

39. Retained Earnings or Margins end.of·Period [(31+33+34)·(35+36+37+38)] 861,833 827,149 

40. Patronage Capitallleginning.of·Year 

41. Transfers to Patronage capitol 

42. Patronage Capital Credits Retired 

43. Patronage capital Enck>f·Year (40+41-42) 

44. Annual Debt Service Payments 2,328 

45. cash Ratio ll14+2lHG-UJm 0.81 0.91 

46. OperatlnB Accrual Ratio [(14+20+26)/7) 1.16 1.16 

47. TIER [(31+26)/26] (24.14) liDIV/01 

48. DSC11[(31+26+10+11)/44) #OIV/01 2.24 
See ........ _..~Report 
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(300Sc) OperatiiiJ Report for Privately-Held Rate of ltetutn c:atrlers 
Cash Flow- Data ColleCtion Fonn 

p 3of3 

<010> Study Area Code 462210 
<015> Study Area Name The Willard Telephone Company 
<020> Program Year 2012 
<030> Contact Name - Person USAC should contact regarding this data CarrieKiem 
<035> Contact Telephone Number- Number of person identified In data line <030> 97o-228-4S71 
<039> Contact Email Address- Email Address of person identified in data line <030> carriek@willardtell.com 

PARTC.STATEMEHTSOF CASH FLOWS 
1. Begtnnlna cash (Cash and EqulvaJents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 
5. Other (Explain)- Deferred Income taxes and equity In losses from partnership Investment 

Changes in Operating Assets and Uabillties 
6. Decrease/(lncrease) in Accounts Receivable 
7. Decrease/(lnc;rease) in Materials and inventory 
8. Dec;rease/(lncrease) in Prepayments and Deferred Charges 
9. Decrease/(lncrease) in Other Current Assets 

10. lncreasef(Oecrease) in Accounts Payable 
11. Increase/( Decrease} in Advance Billings & Payments 
12. lncrease/(Oecrease) in Other Current Liabilities 
13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Oecrease/(lncrease) in Notes Receivable 
15. lncrease/(Oecrease) in Notes Payable 
16. lncrease/(Oecrease) In Customer Deposits 
17. Net lncrease/(Decrease) in t.ong Term Debt (Including Current Maturities) 
18. lncrease/{Decrease) in Other Liabilities & Deferred Credits 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 
21. Less: Patronage Capital Credits Retired 
22. Other (Explain) 
23. Net Cash Provkled/(Used) by Flnandng Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain)- Purchase of investments 
28. Net Cash Provlded/(Used) by lnvest1111 Activities 
29. Net Increase/ (Decrease) in Cash 
30. Ending cash 

see Accountant's CompUation Report 
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AFFIDAVIT 

STATE OF _a=--oX_IL_~_· __ 
COUNTYOF~~~~~~~h-~----

) 
) 
) 

BEFORE ME, the undersigned authority, appeared 
and stated: 

~ ~ , who deposed 

1. My name is A J 0 7Jd 4 y '7; .., '' ~ I am employed by 
?r,:JJ r-d f·de .o4,!ol! C:,. as its ~12.s-; .A~ I am an officer of 
tv: U ..... .,.. A rrlc.,.aL·\& C:e. and am authorized to give this affidavit on behalf of 

5..-.., ""'--L. • This affidavit is being given in compliance with 4 CCR 
723-2-2187(t)(II)(O). 

2. A I,.,..., /J ~ .-- ~.., Yh "'"' is aware of the purpose of the support for the 
federal high-cost support and ~mplies with the requirement set forth by the FCC in 47 
U.S.C. § 254(e) 

FURTHER THE AFFIANT SA YETH NOT. 

BED AND SWORN TO BEFORE ME this _Jj_ day of f)C!.?l:: , , 2013. 

My Commission Expires: 6 -//j fe. 
(Notary Seal) 

NOTARY PUBLIC 
SHERYL A. BRUNNER 

STATE OF COLORADO 
My Commission Expires 06/1912016 



To the Board of Directors 
Willard Telephone Company 
Merino, Colorado 

We have audited the financial statements of Willard Telephone Company as of and for the year ended 
December 31, 2012, and have issued our report thereon dated May 9, 2013. 

Professional standards and the Rural Development Utilities Program's (RDUP) Policy on Audits ofRDUP 
Borrowers (7 CFR 1773.20) require the auditor to communicate certain matters to the board of directors. 
In addition to meeting the RDUP's requirements, the following comments regarding our responsibilities 
and results of our audit of the financial statements of Willard Telephone Company for the year ended 
December 31, 2012, will assist you in overseeing the financial reporting and disclosure process for which 
management is responsible. 

Our Responsibility under U.S. Generally Accepted Auditing Standards 

Our responsibility as described by professional standards and stated in our engagement letter, is to express 
an opinion about whether the financial statements prepared by management with your oversight are fairly 
presented, in all material respects, in conformity with accounting principles generally accepted in the 
United States of America. Our audit of the fmancial statements does not relieve you or management of 
your responsibilities. We conducted our audit in accordance with auditing standards generally accepted 
in the United States of America and Government Auditing Standards issued by the Comptroller General 
of the United States. Those standards require that we plan and perform the audit to obtain reasonable, 
but not absolute, assurance that the financial statements are free of material misstatement and are fairly 
presented in accordance with accounting principles generally accepted in the United States of America 
Because an audit is designed to provide reasonable, but not absolute, assurance and because we did not 
perform a detailed examination of all transactions, there is a risk that material errors, fraud or other illegal 
acts may exist and not be detected by us. 

As part of our audit, we considered the internal control of Willard Telephone Company. Such 
considerations were solely for the purpose of determining our audit procedures and not to provide any 
assurance concerning such internal control. We are responsible for communicating significant matters 
related to the audit that are, in our professional judgment, relevant to your responsibilities in overseeing 
the financial reporting process. However, we are not required to design procedures specifically to 
identify such matters. We are also responsible for communicating matters required by law, regulation, 
agreement or other requirements applicable to the engagement to you. 

Other Client Information Presented with the Financial Statements 

Our responsibility with respect to the supplementary information included with the fmancial statements is 
as described in our report thereon dated May 9, 2013. 



Planned Scope and Timing of the Audit 

We performed the audit according to the planned scope and timing previously communicated to you in 
our engagement letter. 

Significant Audit Findings 

Qyalitative Aspects of Accounting Practices 

Management is responsible for the selection and use of appropriate accounting policies. 

The significant accounting policies of the Company are described in footnotes to the fmancial statements. 
No new accounting policies were adopted and the application of existing policies was not changed during 
the year ended December 31, 2012. 

Accounting estimates are an integral part of the fmancial statements prepared by management and are 
based on management's knowledge and experience about past and current events and assumptions about 
future events. Certain accounting estimates are particularly sensitive because of their significance to the 
financial statements and because of the possibility that future events affecting them may differ 
significantly from those expected. 

The only sensitive accounting estimates included in the financial statements for the year ended December 
31, 2012, relate to the estimates for depreciation. As part of our audit, we compared the Company's 
depreciation rates to average rates used within the telecommunications industry. We have also discussed 
with management the Company's long-range plant replacement plans and have determined the current 
depreciation rates to be consistent with those plans. 

Difficulties Encountered in Performing the Audit 

We encountered no significant difficulties in dealing with management in performing and completing our 
audit. 

Corrected and Uncorrected Misstatements 

Professional standards require us to accumulate all known and likely misstatements identified during the 
audit, other than those that are trivial, and communicate them to the appropriate level of management. 
Management has corrected all such misstatements. In addition, none of the misstatements detected as a 
result of audit procedures and corrected by management were material, either individually or in the 
aggregate, to the financial statements taken as a whole. 

Our independent auditor's report on internal control over financial reporting and on compliance and other 
matters both dated May 9, 2013, comment on other fmdings and recommendations. 

Disagreements with Management 

For purposes of this letter, professional standards define a disagreement with management as a fmancial 
accounting, reporting or auditing matter, whether or not resolved to our satisfaction, that could be 
significant to the fmancial statements or the auditor's report. We are pleased to report that no such 
disagreements arose during the course of our audit that individually or in the aggregate were of such 
significance that reference to the subject matter would have been made in our reports. 

Management Representations 

We have requested certain representations from management that are included in the management 
representation letter dated May 9, 2013. 



Management Consultations with Other Independent Accountants 

In some cases, management may decide to consult with other accountants about auditing and accounting 
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves 
application of an accounting principle to the Company's fmancial statements or a determination of the 
type of auditor's opinion that may be expressed on those statements, our professional standards require the 
consulting accountant to check with us to determine that the consultant has all the relevant facts. To our 
knowledge, there were no such consultations with other accountants. 

Other Audit Findings or Issues 

We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as the Company's auditor. However, these 
communications occurred in the normal course of our professional relationship and to our knowledge our 
responses were not a condition to our retention. 

This report is intended solely for the information and use of the board of directors and management of the 
Company, the Federal Communications Commission, the Universal Service Administrative Company, 
and the Colorado Public Utilities Commission and is not intended to be and should not be used by anyone 
other than these specified parties. 

Colorado Springs, Colorado 
May9, 2013 


